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1. INTRODUCTION 

1.1 THE CUSTOMER  
Norges Bank is the central bank of Norway.  It is a separate legal entity wholly owned by the state of 
Norway. As the central bank of Norway, it is an executive and advisory body for monetary, credit and 
foreign exchange policy. Norges Bank’s activities are governed by Act no. 31 of 21 June 2019 relating 
to Norges Bank and the Monetary System (the Norges Bank Act). For further information, see 
http://www.norges-bank.no.  

The asset management responsibility for the Fund is allocated to Norges Bank Investment 
Management, a division of Norges Bank. NBIM’s principal office and headquarters is within the 
central bank in Oslo, Norway. It also has staffed offices in London, New York and Singapore. For 
further information, see https://www.nbim.no/.    

1.2 PURPOSE OF THE PROCUREMENT 
Norges Bank is seeking to enter a contract for language training services in London for its 
employees. The supplier should have capability to provide Norwegian Lessons for English speakers 
at varying levels of ability both virtually/remote and in person, and/or at our London office, based 
on the employee's preference. This document contains tender documentation with information 
and requirements for those suppliers wishing to submit a tender in the competition.  

1.3 DURATION 
The duration of the contract is two years, with the option for Norges Bank to extend the contract 
with 2 more years. The contract may be terminated by either party with three (3) months prior 
written notice during the contract period. 

1.4 SCOPE OF THE AGREEMENTS 
The total value of the assignments over the 4-year period is estimated to be between 2-4 million 
NOK.  excluding VAT. Please note that this is only an estimate and previous experience indicates 
that the need can vary widely from year to year. The contract does not imply any obligation for 
Norges Bank to purchase any or a minimum quantity of services from the supplier.  
  

https://www.nbim.no/
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1.5 STRUCTURE OF THE TENDER DOCUMENTS 
The tender documents consist of: 

Main document Tender document (this document) 
Appendix 1 Declaration of Commitment Form 
Appendix 2 Tender letter 
Appendix 3 Self-declaration wage and working conditions 
Appendix 4 Requirement specification 
Appendix 5 Price Matrix 
Appendix 6 Key Contractual Requirements 
Appendix 7 Reservations and deviations 
Appendix 8 Conduct of Business Code 

2. ADMINISTRATIVE PROCEDURES  

2.1 CONTRACT AWARD PROCEDURE 
The procurement will be carried out with respect to the act relating to public procurements  
of 17 June 2016 (Public Procurement Act) and the regulations relating to public procurements  
(Public Procurement Regulations) of 12.08.2016 no. 974, Part I and III. 

The contract will be awarded based on the open procedure. The procurement process is a  
one-stage process without negotiations. All suppliers who meet the eligibility requirements will 
have their bids evaluated. 
• Partial tenders are not allowed. 
• Variant tenders are not allowed. 

In accordance with the fundamental principles of Norwegian procurement law, Norges Bank 
reserves the right to clarify and amend the RFP, as well as to cancel the procedure. All recipients  
of the RFP will be notified of any such clarifications or amendments and shall take these into 
consideration when preparing responses to the RFP. Norges Bank also reserves the right to seek 
further information and clarifications from the tenderers.  

Norges Bank will make the award decision based on the award criteria stated in Section 4.  
Written notice of the award decision will be given simultaneously to all tenderers. In accordance 
with Section 25-2 of the Public Procurement Regulation, Norges Bank will set a standstill period of 
at least 10 days. 

2.2 PUBLICATION OF THE PROCUREMENT 
The procurement will be published in Doffin (www.doffin.no) and Tender Electronic Daily (TED) 

www.ted.europe.eu 

2.3 REJECTION 
Norges Bank shall or may reject a tender pursuant to Chapter 24 of the Public Procurement 
Regulation. Norges Bank shall reject a tender in cases including, but not limited to where; 
• the tender is received after the deadline; 
• the tender is incorrect, incomplete or otherwise fails to meet the Norges Bank’s requirements 

as set out in the RFP, in particular any minimum requirements.  
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• the tender contains material reservations/deviations from the Key Contractual Requirements 
in Appendix 6 

• the tenderer is guilty of serious misrepresentation in relation to the procurement process 
and/or has been convicted in a legally binding judgment, or accepted a fine, in a case regarding 
participation in a criminal organisation, corruption, fraud, terror related activities; money 
laundering and/or child labour or human trafficking. 

Norges Bank may reject a tender in cases including, but not limited to where; 
• the tenderer has provided misleading information which may significantly influence Norges 

Bank's evaluation regarding rejection, award or down-selection (insofar as relevant); 
• the tenderer has previously materially breached a contract with an entity covered by the 

Public Procurement Act, where the breach led to termination or other sanctions; 
• Norges Bank is aware that the tenderer has not complied with payment of taxes and VAT 

Norges Bank may at all stages of the procurement process request the participant to provide 
documentation related to tax and/or criminal records. Before contract award, if the awarded 
company is Norwegian, this company will need to provide a Norwegian certificate for tax and value 
added tax, not older than six (6) months from the deadline of the prequalification application. 

2.4 TENDER DEADLINE AND OTHER IMPORTANT DATES 
Please note that Norges Bank is legally required to reject any tenders received after the deadline 
regardless of the cause of the late delivery. Additionally, the e-procurement portal does not allow 
tenderers to submit their tender through Mercell Norge AS (“Mercell”) after the tender deadline. 

The table below sets out an indicative time schedule for the procurement process. The dates after 
Deadline for submission of tender in response to the RFP are indicative only and may be subject to 
change at a later stage. 

Activity Date 

Deadline for submitting questions  06 May 2024 by 1200 (Oslo time) 

Deadline for submitting tender 15 May 2024 by 12.00 (Oslo time) 

Validity date of the tender 10 July 2024 

2.5 QUESTIONS AND TENDER DELIVERY 
All communications including any questions to Norges Bank during the procurement process must 
be sent electronically through the Mercell portal from Mercell Norge AS (“Mercell”). Questions 
should be submitted no later than within the deadline for submitting questions, given in the table 
above. Questions submitted after that date will be answered by Norges Bank on a best effort basis.  

To submit a message or question to Norges Bank, enter the procurement process in Mercell, select 
the tab "Communications", and click the "New message" icon on the menu bar.  

Type the question or information and click "Send". Norges Bank then receives the question or 
information. Answers and other direct communication from Norges Bank to the tenderer will be 
submitted via Mercell and the tenderer will receive an e-mail notification in Mercell.  
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Questions and answers, and other supplemental information, that may be relevant to all tenderers 
will be anonymized and made available as supplemental information to everyone who has 
registered an interest in Mercell. Supplemental information is available under the tab 
"Communications" and subsequently under the "Supplemental information" tabbed sheet. 
Tenderers who have registered their interest will also receive an e-mail notification if supplemental 
information is released during the procurement process. The tenderers can follow the link in the e-
mail to get access to the relevant procurement process and supplemental information. The tender 
should not include brochures or general marketing material unless they are directly relevant to the 
RFP. The tender and all associated documents must be submitted in English. 

The tenderer shall also submit a non-confidential version of the tender in accordance to the 
provisions of the Norwegian Freedom of Information Act of 19 May 2006 No. 16. 

2.6 CORRECTIONS, SUPPLEMENTATION AND/OR AMMENDMENT OF THE TENDER DOCUMENTATION 
Before expiry of the tendering deadline, Norges Bank has the right to undertake correction, 
supplementation and amendment of the tender documentation that is not of significance. 
Correction, supplementation, or amendment of the tender documentation will immediately  
be sent to all tenderers who have registered their interest via Mercell. Information on correction, 
supplementation and amendment will be published electronically via Mercell. If errors are 
detected in the tender documentation, it is requested that this be communicated to  
Norges Bank via the communications module in Mercell. 

2.7 MERCELL NORGE AS 
If you are not a user of Mercell or you have questions related to the functionality of the portal, e.g., 
how to submit a tender, contact Mercell Support at +47 21 01 88 00 or send an e-mail to 
post@mercell.com. Support is available between 08:00 and 16:00 Oslo time.  

It is recommended that the tender is submitted in due time prior to the deadline. If Norges Bank 
issues any additional information that causes tenderers to change their tender before the deadline, 
it is still possible to change and resubmit the tender, as all tenders are only opened after the tender 
deadline has passed. The last version of the tender is considered the final offer. When the proposal 
is submitted the tenderer shall receive an e-mail confirming the submission. If you don’t receive a 
confirmation by e-mail, please check your Spam folder or contact Mercell Support 

2.8 CONFLICTS OF INTEREST 
Conflicts of interest must be avoided.  
In the event Norges Bank or an applicant identifies a potential conflict of interest, the other party 
must be notified immediately. The parties shall then in good faith agree on how to manage the 
situation appropriately, and carefully document any actions accordingly. 

2.9 NORWEGIAN FREEDOM OF INFORMATION ACT 
With statutory authority in the Norwegian Freedom of Information Act of 19.5.2006, section 23, third 
subsection, exceptions may be made for tenders and records pursuant to the code of regulations 
concerning public procurements until the selection of the supplier has been made. With statutory 
authority in the Norwegian Freedom of Information Act, section 13, cf. the Central Bank Act, section 
5-2, Norges Bank has a duty of confidentiality concerning information on "the business-related 
conditions of others".  

mailto:post@mercell.com
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It is emphasized that it is the information subject to confidentiality in the document and not the 
document in its entirety that is subject to disclosure, cf. the Norwegian Freedom of Information Act, 
section 13. Tenderers are hence requested to mark/censor precisely which information in the 
tender, that must be deemed to be subject to confidentiality. 

2.10 LANGUAGE 
All written and verbal communications in connection with this competition must occur in English. 
The language requirement also concerns the tender itself. 

2.11 ADVERTISING 
The Supplier is obligated to not conduct advertising or in some other manner to give the general 
public information concerning this agreement with its appendixes or the results of the agreement 
without the prior written approval of Norges Bank. The supplier is obligated to include a 
corresponding provision with respect to their subcontractors.  

If the Supplier participates in a competition pursuant to the Act and Regulations relating to Public 
Procurements and a client requests references from other clients, Norges Bank will upon request 
assess giving a reply concerning whether permission will be granted. 

2.12 TENDERER’S PARTICIPATION COSTS 
Expenses that the tenderer incurs in connection with the preparation, submission or follow-up on 
the tender or the procurement process in general will not be refunded.  

2.13 DEVIATIONS FROM THE PROCUREMENT DOCUMENTS 
The Supplier bears the risk for unclear items in the tender, cf. Public Procurement Regulations,  
section 23-3 (2). Tenders that contain significant deviations from the procurement documents 
must be rejected pursuant to the Public Procurement Regulations, section 24-8 (1) b. Norges Bank 
hence most strongly requests submitting tenders based upon those instructions and guidance that 
appear in this tender documentation with appendixes and possibly pose questions in the event of 
unclear items in the tender documentation.  
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3. QUALIFICATION CRITERIA 
Each tenderer must comply with the below qualification criteria and submit the requested 
documentation. Failure to fulfill the qualification criteria will lead to rejection. Tenders that comply 
with the qualification criteria will be evaluated under the award criteria set out in Section 4 below.  

The tenderer’s organisational and legal position: 
Qualification requirement Required documentation 
The tenderer shall be a legally 
established company. 
 

Documentation requirement 
Proof that the company has been registered in an 
industry registry or company registry as prescribed in 
the legislation in the country where the supplier was 
established. 

  
Qualification requirement Required documentation 
The tenderer shall have an economic 
and financial standing that makes it 
able to fulfil its contractual 
obligations throughout the entire 
contractual period. 
 

Documentation requirement 
 Submission of financial statements for the two most 

recent years. Auditors report for the financial 
statements for the previous two years.  

Credit rating from a recognized rating supplier (must 
not be more than 2 months old) 

We do an overall assessment of the economic and 
financial standing based on the delivered 
documentation. If the requested documentation is not 
available Norges Bank may accept other 
documentation as it finds suitable and relevant.   

  
Qualification requirement Required documentation 
The tenderer shall have relevant 
experience from providing similar 
language training 

Description of and documentation evidencing the 
enterprise’s professional qualifications and expertise in 
the area of language training 

3.1 CONSORTIA 
Norges Bank will consider tenders from both individual tenderers and consortia of tenderers.  Norges 
Bank may however, if necessary, require in that a consortium of candidates establish a particular 
type of enterprise after award of the contract. 
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4. AWARD CRITERIA 
The contract will be awarded to the tenderer with the best conditions between quality and price 
based on the award criteria and percentage weighting set out in the table directly below.  

65% Quality Documentation requirement 
Understanding of the delivery 
Norges Bank wants a supplier 
who has a good solution and 
understanding of our 
requirements. 

Please provide the responses to the requirements set out in 
Appendix 4. 

  

30% Price Documentation requirement 
 
Norges Bank wants suppliers 
with competitive prices 

Please complete the price matrix, Appendix 5. 

Prices shall be quoted excluding VAT, incl. all of the supplier’s costs. 
Price rates shall be quoted as a single price, not as a price range. 

If tenderers offer is received in another currency (e.g., USD, EUR), 
Norges Bank official exchange currency rate at date of deadline for 
delivery of tenders will be used to convert.  

  
5% Risk Documentation requirement 

 Please provide the terms and conditions that apply. We require: 

(1) that the Key Contractual Requirements are accepted and 
incorporated by reference in your terms and conditions; 
and  

(2) where there is a discrepancy between your terms and 
conditions and the Key Contractual Requirements, the 
former will take precedence.  

Please provide confirmation that these 2 requirements are 
accepted on this in your response. 

Please note that the Code of Conduct in Appendix 8 is a 
mandatory requirement. Please confirm acceptance to this Code 
of Conduct in your response. 
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4.1 SCORING AND EVALUATION 
Points will be awarded on a scale from 0-10 with 10 being the best.  
There will be no normalization of point scores in the evaluation. 

QUALITY 
Evaluation of the tenders in relation to the award criterion quality, the tenders will be awarded 
points based on an evaluation model where the best tender receives 10 points. The other offers 
receive points after a relative difference from the best offer. The score for each sub-criteria will be 
weighed against the weight of the sub-criterion and then against the weight of the main criteria and 
summed to a total sum for the quality criteria. Norges Bank may ask tenderers to demonstrate 
selected parts of the tender offer to verify the tenderer’s written response. 

PRICE 
Price will be evaluated according to the submitted price schedule in Appendix 5. 
Scoring and weighting of price is done according to a relative evaluation model, proportionate 
method. The best offer on each sub-criterion gets 10 points, the other offers get points 
proportionally in relation to this according to the following formula: Lowest price divided by price 
which is evaluated multiplied by 10. The calculated points are weighted against the weight of the 
sub-criterion and then the weight of the main criterion. Weighted points for each sub-criteria are 
summed to a total score. 

4.2 CLIMATE AND ENVIRONMENTAL CONSIDERATIONS 
Norges Bank considers that the procurement by its nature falls within the exemption provision in 
section 7-9 (5) of the Procurement Regulation.  

The main performance under the agreement consists of services in that human resources at the 
provider deliver language training as a consultancy service. Furthermore, the administrative 
services are typically performed as desk work, without any extensive need for travel. 

On the basis of the above, Norges Bank assumes that the consultant's climate footprint and 
environmental impact will be equal to the burden on an average permanent employee. In this 
context, reference is made to The Norwegian Agency for Public and Financial Management (DFØ)'s 
guide, which states that for consultancy services, it is typically the employee's need for office space 
and equipment, the energy consumption in the building they work in, travel in a work context, and 
waste generation that contribute to the employee's climate footprint and environmental impact. 
Furthermore, it is stated that none of these elements fall within the nature of the procurement 
(consultancy/language courses).  

On this basis, Norges Bank considers that administrative services/consultancy services by their 
nature entail an insignificant climate footprint and a negligible environmental impact and makes 
use of the exemption provision in section 7-9, fifth paragraph of the procurement regulation. 
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Appendix 1: Declaration of Commitment 
 
This declaration is made by:  
 

Company  

Business register no.   

Registered business address  

 
The undersigned, who confirms that he is capable of legally binding the [Subcontractor company], 
confirms that the [Subcontractor company] has a contractual obligation to make available for 
[Participant’s company] the necessary resources and capacity in connection with delivery of the 
Service, insofar as the Participant has stated that it will utilise the Subcontractor’s resources and 
capacity in order to meet the qualification criteria.   
 
The resources and capacity made available relates to the following areas: [brief description of 
scope of commitment and a reference to the qualification requirement that is fulfilled by 
submitting this form of declaration of commitment].  
 
[date and place] 
 
 
[Signed by person(s) capable of legally binding the Subcontractor company] 
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Appendix 2: Template – Tender letter 
 
Tenderers shall submit this tender letter together with the tender. 
 
The tenderer shall complete the table and sign below. 
 
Tenderer name (name of the 
company being the tenderer): 

      

Org. number:       

E-mail address:       

Registered address:       

Phone number:         

 
Contact person:       

Phone number:       Mobile phone:       

E-mail address:       

 
The abovementioned tenderer hereby submits its proposal in the competition for procurement 
of Training Vendors. 

We declare the following with regard to deviations from the tender documents: 
 Tick the correct option 
We confirm that the offer does not contain any deviations from the tender 
documents 

 

Our offer contains deviations from the tender documents. 
An exhaustive description of all deviations is given in Appendix 7 

 

 
We confirm that our complete offer has been answered according to the procurement 
documents, and consists of: 
 Enclosed 
Tender letter 
 

 

Completed template for description of all deviations from the procurement 
documents. Ref Appendix 7 

 

Completed self-declaration on pay and working conditions. 
Ref Appendix 3  

 

Documentation in reply to qualification criteria, Ref Section 3   
Documentation in reply to award criteria Quality, Ref Section 4  
Documentation in reply to award criteria price, Ref Section 4  
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The undersigned, who is authorised to sign on behalf of the tenderer confirms that the 
information provided in the tender is correct, accurate and current and that the tender is valid 
until the Validity date of the tender stated in section 2.5. 
 
 
Place:   Date: 
 
 
Signature: 
 
______________________________ 
 
 
Name of signatory with capital letters: 
 
______________________________ 
 
 
Position of signatory:  
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Appendix 3: Wage and working conditions 
 
Self-declaration relating to wage and working condition. 
 
Legal authority is contained in the Act of 17th June 2016 No. 73 relating to public procurements; 
see also the Regulations relating to wage and working conditions in public contracts, adopted by 
Royal Decree of 6 February 2008 

This confirmation concerns: 
Company   
Organisation number  
Address  
Postcode/place  
Country  

 

 I confirm that all employees in our company, externally hired employees and sub-contractors 
directly involved in the performance of the contract are subject to/have in place wage and 
working conditions as follows: I confirm that the wage and working conditions accord with the 
applicable regulations in areas covered by the Regulations relating to general collective wage 
agreements; I confirm that the wage and working conditions accord with the applicable national 
collective wage agreement for the relevant sector in areas which are not covered by the 
Regulations relating to general collective wage agreements. In this context, “wage and working 
conditions” means provisions relating to minimum working hours, wages including overtime 
supplements, shift and rota supplements, and inconvenience supplements, and the coverage of 
expenses relating to travel, food and accommodation, to the extent that the collective wage 
agreement contains such provisions. 

Pursuant to section 5 of the regulations, Norges Bank requires the supplier and any sub-
contractors directly involved in the performance of the contract to be able to document, upon 
request during the contract period, the wage and working conditions of employees and externally 
hired employees who are involved in the performance of the contract. 

If the supplier fails to comply with this duty, Norges Bank shall be entitled to retain parts of the 
contract sum corresponding to approximately twice the saving made by the supplier, until it is 
documented that the matter has been remedied. The supplier and any subcontractors shall, upon 
request, document the wage and working conditions of the persons mentioned in the first 
paragraph. 
 
 
General manager (signature):________________________ Date:_________________ 
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Appendix 4: Requirements specification 
 
The supplier should have capability to provide Norwegian Lessons for English speakers at varying 
levels of ability both virtually/remote and in person, at our London office, based on the employee's 
preference. Please provide your responses to the following requirements: 

R1 We require courses for potentially up to 50 employees on general conversational and 
business Norwegian. Note that this is an estimate – the actual number of attendees may be more 
or less than the estimated provided. Please describe your solution for this requirement 

R2 According to demand and preference of the employees we would expect either 1:1 
sessions or small group sessions to be provided. Please describe your possibilities for this 
requirement. 

R3 Depending on the individual these lessons range from beginner to advanced business 
Norwegian. We require trainers capable of providing training across varying proficiency levels.  
Please describe your solution for this requirement 

R4 Flexibility for employees is key – we would expect them to be able to do these sessions at 
any time during the work week that fits with their work schedules, including before and after 
standard working hours. We would ideally look for sessions to run for between 45 minutes - 1hour 
at a time. Please describe your flexibility and solution. 

R5 Depending on the appetite from individual employees we would want a supplier that can 
prepare them for the different levels of state exams or other relevant language qualifications. 
Please describe your solution. 

R6 Please provide details of the trainers that will deliver the courses and include examples of 
previous clients/organizations they have successfully delivered training for.  

R7 Please provide details of other key contacts and how these lessons will be administered, 
including your standard service level agreements or KPIs. 

R8 Please provide details on security measures implemented to safeguard protection of 
personal information about employees.  

R9 Depending on how training will be provided we expect log-in to platforms to be secure,  
for example by offering Single-Sign on. Please describe how employees can log into your services  
(if applicable).  

CASE  
Please describe in details of how lessons will be run, both 1:1 and group sessions. 
Please describe how a course will be conducted, right from the time the employee wishes to attend 
a course, through registration, technical possibilities and requirements, implementation, summary 
and completion. Also, state what personal data is collected and how this is stored and safeguarded. 
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Appendix 5: Price matrix 
 
Prices shall be quoted excluding VAT, incl. all of the supplier’s costs including all of preparations, 
implementation, and any follow-up work or other costs. 

Price rates shall be quoted as a single price, not as a price range. 

If tenderers offer is received in another currency (e.g., USD, EUR), Norges Bank official exchange 
currency rate at date of deadline for delivery of tenders will be used to convert. 

Prices can be adjusted up to once a year, for the first time at least one year after the agreement is 
entered into. Price adjustment must be in accordance with the consumer price index, the total 
index, and be notified in writing at least one month in advance with documentation of new prices. 
If the supplier by written notice received by Norges Bank has not demanded a price adjustment 
within 6 months after the right to promote such a claim arose, the right to a price adjustment for 
this calendar year lapses. 

The offered prices should include all costs, both preparation, implementation, and completion 

 

LANGUAGE TRAINING LONDON 
 

 
Price ex VAT 
1:1 session* 

 
Price ex VAT group 
session* 

Remote / Virtual sessions (NB’s Office) 
  

Remote / Virtual sessions (Outside NB’s Office) 
  

Onsite group session (NB’s office) 
  

Onsite individual session (NB’s Office) 
  

Material and other costs 
  

*Session is 45-60 minutes 
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Appendix 6: Key Contractual Requirements 
 
NBIM’s Key Contractual Requirements are set out below and include but are not limited to the following terms 
and conditions.  
 
Tenderers shall include their offered standard terms and conditions for the system and services and are 
required to ensure that the offered standard terms and conditions either: 
 

1. Incorporate the Key Contractual Requirements by specific drafting of these into the offered terms and 
conditions; or 

2. Incorporate by reference as for example, an appendix to the offered terms and conditions, the Key 
Contractual Requirements, stating that the Key Contractual Requirements take precedence over the 
terms and conditions. 

 
1) Counterparty’s liability The counterparty’s liability to Norges Bank shall cover direct 

losses and expenses only.  
 
The counterparty’s liability to Norges Bank shall, as a minimum, 
be equivalent to the annual contract value. 

2) Norges Bank's liability  Norges Bank’s liability to the counterparty shall cover direct 
losses and expenses only. 
 
Norges Bank’s liabilities to the counterparty shall, as a maximum, 
be equivalent to the annual contract value.   

3) Governing law  The terms and conditions and any dispute or claim (including 
non-contractual disputes or claims) shall be governed by the laws 
of Norway, England and Wales, or the State of New York, unless 
otherwise agreed.  

4) Confidentiality All information received about Norges Bank shall be confidential 
and treated accordingly.  

5) Access for NBIM auditors The counterparty shall co-operate as necessary with Norges 
Bank and/or its internal or external auditors in connection with 
any audits. 

6) Use of NBIM’s name  The counterparty shall not without prior written consent from 
NBIM, use Norges Bank or NBIM’s name on customer lists or in 
any marketing materials.  

7) Termination  Norges Bank shall be entitled to terminate: 
• immediately, without notice, where the counterparty has 

become insolvent or there is a risk that the counterparty 
may become insolvent; or 

• immediately, without notice, where the counterparty is in 
default under the terms and conditions, and such default 
is not capable of being remedied within a reasonable 
period, such period to be determined in NBIM’s sole 
discretion, or 

• at any time, with notice, for convenience. 
8) Amendments The terms and conditions shall only be modified by written 

agreement between the parties.   

Unilateral amendments by the counterparty shall be subject to 
prior written notice to Norges Bank and Norges Bank shall be 
entitled to terminate prior to the change takes effect.  
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9) Data Protection In order to comply with the Norwegian Personal Data Act, 
implementing the General Data Protection Regulation (Regulation 
(EU) 2016/679) (the “GDPR”), Norges Bank shall require:  

a) Where the counterparty (in its capacity as a “processor”) 
processes personal data on behalf of Norges Bank, the 
parties shall enter into a data processing agreement in 
accordance with the requirements of article 28 GDPR; and 

 
b) Where personal data is transferred outside the European 

Economic Area, that 
 

i. data processing activities will take place solely in 
jurisdictions recognized by the European Commission 
as providing adequate level of protection; or 

 
ii. the transfers are subject to appropriate safeguards 

pursuant to article 46 GDPR, including where required 
by Norges Bank, the EU Standard Contractual Clauses 
(EU controller to Non-EU/EEA processor or EU 
controller to non-EU/EEA controller, as appropriate), or 
any replacement or alternative clauses approved by the 
European Commission. 

10) Code of Business Conduct  The counterparty shall adhere to the Conduct of Business Code 
for Providers of Goods and Services (see Appendix 8) as 
updated and notified from time-to-time. 
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Appendix 7: Template – Reservations and deviations 
Please answer each of the 2 confirmation statements below and ensure that you have ticked the 
applicable checkbox for each of the 2 confirmation statements. 
 

CONFIRMATION #1 

 I confirm that _________________________________ (name of tenderer) has no reservations 
and/or deviations to the Key Contractual Requirements as set out in Appendix 6. 

Or: 

  Below is a list of reservations and/or deviations to the Key Contractual Requirements as set out 
in Appendix 6, identifying where these reservations and deviations are reflected in the Agreement 
and/or in the offered terms and conditions.  

For further guidance regarding reservations and deviations, please see Section 5.3 of this RFP.  

Reservation or Deviation to 
the Key Contractual 
Requirements 

Rationale for 
reservation 
or deviation  

Reference to document and specific clause in 
document reflecting the reservation or deviation 

   

   

   

 
 

CONFIRMATION #2 
 We confirm that we accept the Conduct of Business Code in Appendix 8.  

We understand that this is a mandatory requirement. 
 
 
Date: 
Signature: 
 
 
 
Name of signatory: 
Position of signatory: 
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Appendix 8: Code of Conduct 
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