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1 INTRODUCTION
Please refer to SSA-T Appendix 7 for detailed terms governing the price and pricing
provisions by the Contractor for maintenance and support services for the proposed BCS

solution. The Contractor’s response shall be provided in accordance with SSA-T Appendix
7.

2 CONSIDERATION (CLAUSE 8.1)

All prices and the detailed terms governing the consideration to be paid by the Customer for the
deliverables provided by the Contractor shall be set out here.

3 PAYMENT TERMS (CLAUSE 8.2)

Any special pricing and/or payment terms and conditions that shall apply for the Agreement,
shall be specified here.

Other payment terms, and any terms and conditions relating to the use of Electronic Trading
Format (EHF), shall be set out here.

4 PRICE ADJUSTMENTS (CLAUSE 8.5)
If price adjustment provisions other than those stipulated in the Agreement's clause 8.5 have

been agreed, this shall be specified here.

5 DEFECT MANAGEMENT (CLAUSE 2.2.5)

If a maximum financial limit for the Contractor's obligation to work out temporary solutions
that work around errors in standard software, this shall be set out here.

6 INSTALLATION OF PATCHES, ETC. (CLAUSE 2.2.6)

If the Contractor's installation of patches shall be priced separately, this shall be specified here.

7 NEW VERSIONS (CLAUSE 2.2.7)

If some types of new versions, for example, major upgrades, shall be priced specially, this shall
be specified here. Unless otherwise is agreed here, such installation work shall be priced
pursuant to the Contractor's hourly rates for such work.

Unless otherwise is agreed here, the implementation of any customisations in the new version
that were made for the Customer in the version being replaced shall be priced pursuant to the
Contractor's hourly rates for such work.

8 FURTHER DEVELOPMENT (CLAUSE 2.2.8)

Unless otherwise is agreed here, the consideration for further development shall be priced
pursuant to the Contractor's ordinary hourly rate.
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9 ADDITIONAL SERVICES (CLAUSE 2.2.10)

The Contractor shall describe its services and associated consideration and any discounts in a
service directory. The service directory shall be inserted here.

10 CANCELLATION (CLAUSE 4.2)

If a cancellation fee other than that stipulated in the Agreement's clause 4.2 has been agreed,
this shall be specified here.

11 DISCHARGE PERIOD (CLAUSE 4.3)

Unless otherwise is agreed here, the Contractor's deliverables in the discharge period shall be
priced pursuant to the Contractor's hourly rates.

12 RIGHT OF OWNERSHIP OF EQUIPMENT (CLAUSE 10.1)

The Customer is granted the same rights in respect of new equipment supplied under this
Agreement as it was granted in respect of the original equipment, unless otherwise is agreed
here.



