Price Matrix - List of services													Appendix 8

	Relocation Service
	
	Price ex VAT per Relocation Service
	
	Process time

	
	
	Norway
	UK
	USA
	Singapore
	China
	
	

	Arrival assistance
	Meet and greet / pickup at airport. 
	Coordination fee
	 
	 
	 
	 
	 
	
	

	
	
	
	
	
	
	
	
	
	

	Shipping of household goods
	Complete door-to-door service of household goods, i.e., domestic, and international moving assistance including packing, transportation by road, air and sea, delivery, customs clearance, storage, insurance, etc.
	Coordination fee
	 
	 
	 
	 
	 
	
	 

	
	
	
	
	
	
	
	
	
	

	Visa, work permit and immigration services
	Assistance with work visa, residence/ work permit and immigration formalities and procedures
	Coordination fee
	 
	 
	 
	 
	 
	
	 



	Orientation / information meeting
	The assignee is presented practical information about the destination, e.g., cost of living, attractions, lifestyle, how to sign up for Medicare, job market for spouse 
(e.g., develop an action plan), school reports and detailed community information
	1 day programme
	
	 
	 
	 
	 
	
	 

	
	
	2 days programme
	
	 
	 
	 
	 
	
	 

	
	
	Additional days
	
	 
	 
	 
	 
	
	 

	
	
	
	

	Temporary accommodation 
	House search assistance for temporary housing
	Unaccompanied
	 
	 
	 
	 
	 
	
	 

	
	
	1/2 day 
(max 3 properties)
	 
	 
	 
	 
	 
	
	 




	Relocation Service
	Price ex VAT per Relocation Service
	
	Process time

	
	Norway
	UK
	USA
	Singapore
	China
	
	

	Pre-visit tours
	Area/community tours for the assignee (and family) to familiarize with the host location and to get a better understanding of the host location before moving, e.g., presentation of schools, hospitals, centers of culture and entertainment 
	1 day programme
	 
	 
	 
	 
	 
	
	 

	
	
	2 days programme
	 
	 
	 
	 
	 
	
	 

	
	
	Additional days
	 
	 
	 
	 
	 
	
	 

	
	
	
	
	
	
	
	
	
	

	Property search
	Coordinating and arranging house viewings based on the assignee's and the family's needs, accompanying, and driving the assignee to viewings, move in inspections/property take over, etc.
	Unaccompanied
	 
	 
	 
	 
	 
	
	 

	
	
	1 day programme
	 
	 
	 
	 
	 
	
	 

	
	
	2 days programme
	 
	 
	 
	 
	 
	
	 

	
	
	3 days programme
	 
	 
	 
	 
	 
	
	 

	
	
	Additional days
	 
	
	 
	 
	 
	
	 

	
	
	
	
	
	
	
	
	
	

	Settling-in services / support
	Guided tour around the area the assignee is planning to stay in and an introduction of local facilities. E.g., assistance with arranging personal insurance, local memberships, medical and banking facilities, post office registration, family benefits, etc.
	1 day programme
	 
	 
	 
	 
	 
	
	 

	
	
	2 days programme
	 
	 
	 
	 
	 
	
	 

	
	
	Additional days
	 
	 
	 
	 
	 
	
	 





	Relocation Service
	Price ex VAT per Relocation Service
	
	Process time

	
	Norway
	UK
	USA
	Singapore
	China
	
	

	Property management
	Property management for both temporary and long-term accommodation, e.g., lease negotiation, finalize rental and payment agreements, deposit, utilities, and house furnishing
	Annual fee
	 
	 
	 
	 
	 
	
	 

	
	
	
	
	
	
	
	
	
	

	Tenancy management
	 
	Annual fee
	 
	 
	 
	 
	 
	
	 

	Expense management service (administration)
	 
	Annual fee
	 
	 
	 
	 
	 
	
	 

	Departure service 
	 
	Per property 
	 
	 
	 
	 
	 
	
	 

	
	
	
	
	
	
	
	
	
	

	Kindergarten/day care 
	Assistance with kindergarten/daycare search 
	Unaccompanied
	 
	 
	 
	 
	 
	
	 

	
	
	1 day accompanied
	 
	 
	 
	 
	 
	
	 

	
	
	2 days accompanied
	 
	 
	 
	 
	 
	
	 

	
	
	
	
	
	
	
	
	
	

	School 
	Assistance with school search 
	Unaccompanied
	 
	 
	 
	 
	 
	
	 

	
	
	1 day accompanied
	 
	 
	 
	 
	 
	
	 

	
	
	2 days accompanied
	 
	 
	 
	 
	 
	
	 

	
	
	
	
	
	
	
	
	
	

	Language training (per hour)
	Language course provided to the assignee and family members
	 
	 
	 
	 
	 
	 
	
	 

	Cultural training
	Cultural awareness course provided to the assignee and family members
	1 day programme
	 
	 
	 
	 
	 
	
	 

	
	
	2 days programme
	 
	 
	 
	 
	 
	
	 

	Partner support and career coaching
	Career assessment to assist the spouse/partner in adjusting to the host location. E.g., résumé services, job search assistance
	6 months web-based support program
	 
	 
	 
	 
	 
	
	 



Price matrix – household goods
	
	
	

	
	
	
	5
	10
	20
	30
	40

	Oslo - London
	Price per cbm air
	
	
	
	
	
	

	London - Oslo
	Price per cbm sea or land
	
	
	
	
	
	



	Oslo – New York
	Price per cbm air
	
	
	
	
	
	

	New York - Oslo
	Price per cbm sea or land
	
	
	
	
	
	



	Oslo - Singapore
	Price per cbm air
	
	
	
	
	
	

	Singapore - Oslo
	Price per cbm sea or land
	
	
	
	
	
	



	Oslo - Shanghai
	Price per cbm air
	
	
	
	
	
	

	Shanghai - Oslo
	Price per cbm sea or land
	
	
	
	
	
	



	London – New York
	Price per cbm air
	
	
	
	
	
	

	New York - London
	Price per cbm sea or land
	
	
	
	
	
	



	London - Singapore
	Price per cbm air
	
	
	
	
	
	

	Singapore - London
	Price per cbm sea or land
	
	
	
	
	
	



	London - Shanghai
	Price per cbm air
	
	
	
	
	
	

	Shanghai - London
	Price per cbm sea or land
	
	
	
	
	
	



	New York - Singapore
	Price per cbm air
	
	
	
	
	
	

	Singapore – New York
	Price per cbm sea or land
	
	
	
	
	
	



	New York - Shanghai
	Price per cbm air
	
	
	
	
	
	

	Shanghai – New York
	Price per cbm sea or land
	
	
	
	
	
	



	Singapore - Shanghai
	Price per cbm air
	
	
	
	
	
	

	Shanghai - Singapore
	Price per cbm sea or land
	
	
	
	
	
	





Price matrix – Case			
						
	
	
	Total price ex. VAT 
for all details mentioned in the case, ref Appendix 7

	Case 1
	Employee with family on assignment from Oslo to London
Ref Appendix xx
	

	
	In addition to the total price for the case stated in the line above, we want you to state price elements that is included in the offered total price (for information purpose)

	

	
	
	Total price ex. VAT 
for all details mentioned in the case, ref Appendix 7

	Case 2
	Employee on assignment from London to Oslo
Ref Appendix xx
	

	
	In addition to the total price for the case stated in the line above, we want you to state price elements that is included in the offered total price (for information purpose)

	

	
	
	Total price ex. VAT 
for all details mentioned in the case, ref Appendix 7

	Case 3
	Employee with family on assignment from New York to Singapore
Ref Appendix xx
	

	
	In addition to the total price for the case stated in the line above, we want you to state price elements that is included in the offered total price (for information purpose)

	

	
	
	Total price ex. VAT 
for all details mentioned in the case, ref Appendix 7

	Case 4
	Employee with family on assignment from London to New York
Ref Appendix xx
	

	
	In addition to the total price for the case stated in the line above, we want you to state price elements that is included in the offered total price (for information purpose)
	



