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1 GENERAL 

1.1 What the prices include 

All prices are stated in Norwegian kroner (NOK), excluding VAT. 

The prices include all work and costs that are necessary for the service to meet the specifications in 

SSA-L and Appendices, such as administration, billing, integrations, documentation etc. 

The parties cover their own travel and diet expenses during travel associated with this Agreement. 

1.2 Responsibility for prices 

The Supplier is responsible for ensuring that all priced services are correct and complete. Even if 

there are services or other pricing elements that have been left out of this appendix and Annex 1, the 

Supplier is responsible for, and is not exempt from, providing complete services according to the 

terms and conditions of the Agreement, without increasing the price/fees.  

If the Supplier’s rates are based on discounts and/or premiums, the Supplier is responsible for that 

the fees/prices stated in this appendix and Annex 1 are correct and converted into net prices. 

Discount rates and premium percentages are stated separately and in direct relation to the relevant 

price table. To the extent potential vagueness or errors in the pricing still apply after having taken 

these general provisions and other specifications of the prices in the Agreement into consideration, 

such vagueness and/or errors should be interpreted in the Customer's favor. 

2 INVOICING 

2.1 Invoicing and payment terms 

The Supplier’s invoices must be specified and documented so that the Customer can easily check the 

invoice in relation to the agreed prices. VAT is calculated and set out as a separate post on the 

Supplier’s invoice. The Supplier shall not charge the Customer invoicing fees of any kind.  

At the Customer’s request, the Supplier shall submit a declaration from the Supplier’s auditor 

regarding correct fulfilment of the Supplier's fiscal obligations.  

2.2 Invoice address 

Invoices shall primarily be sent as electronic invoices in the standard EHF format via the PEPPOL 

infrastructure. Conditions for the implementation of the EHF format: The delivery of electronic 

invoices shall be by means of the communication method chosen by the Agency for Financial 

Management (DFØ) at any given time. If the communication method is changed, the Supplier will be 

notified six months prior to when the necessary change takes place.  



Invoice address: The invoice address is separate for each of the five toll companies and will be 

included in the contract before the contract signing. 

The invoice must be split on each toll project. 

2.3 Invoice dates 

The Customer has 30 days payment deadline from the day the invoice is received. 

The specification of all incoming payments for a month and the calculation of the months solve rate 

and fee% should be delivered to each of the toll companies no later than the 10th working day in the 

following month. 

After this delivery, the Supplier can invoice the Customer for the monthly fee according to the 

specifications.  

3 PRICE ADJUSTMENTS 

The agreed fixed prices may be adjusted at the end of each year but limited to a percentage 

corresponding to the increase in Statistics Norway’s (SSB) index 08567 (the “Index”). The increase in 

the Index is found by comparing the published version of the Index in the current year with the 

previous publication of the Index the year before: Average monthly earnings for full-time employees 

in information and communication, by industry (SN2007) and profession (ICT services, Academic 

professionals). Price adjustment under this provision may first take place 1. January 2022. 

The following formula shall be used in the event of price adjustments: 

F1 = F0 + F0(1,00 (L1-L0))/L0 where: 

F1 = New price following price adjustment cf. the formula  

F0 = Price prior to the time of adjustment 

L0 = SSBs statistic on the consumer price index at the time of signing the contract 

L1 = Same statistic as set out above but from the time of adjustment 

Only fixed price elements will be adjusted. Price elements that is a percentage of the claims will not 

be changed. 

4 LIST OF ANNEXES TO APPENDIX 6 

 Annex 1: Table for entering prices 
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