Changes made to RFP documents after initial RFP

This RFP is a rerun of an RFP NRK cancelled previously (MA3253-19E). This document lists alterations,
removals and additions made to documents for this RFP round, relative to documents that where part of
the first RFP.

Disclaimer
This document is provided as a convenience only. This changelog is not exhaustive, and omissions may
occur.

Document names
Documents that are part of the tender are now prefixed with “Attachment X”, to better differentiate
them from Appendices in the documents themselves.

Changes made to Tender document

Section 1.2 “Tender purpose and scope”

e Initial paragraph expanded with more information, key numbers and examples about content
production at NRK, as it pertains to the RFP.

e Subsection “Key requirements” was integrated into of the initial 1.2 text.
e Subsection “Evaluation” removed. Evaluation criteria is now described in full in section 6.3.

e Subsection “Long term adoption” renamed to “Developer experience and adoption” and
reworded.

e Other minor modifications should be expected.

Section 3.3 “Economic and financial position”

e (Qualification requirements changed to match the Norwegian description in the original RFP and
to reflect the general practices at NRK.

Section 5.1 “Pre-qualifications content and structure”

e Added: NRK will assess system documentation available online on vendor websites to form an
opinion as part of the prequalification.

Section 6.3 “Award criteria”

e Rewritten in full to provide clarity into how NRK will evaluate the qualified CMSs.

Other changes to the Tender document

e 1.7 - Lists all attachments that are part of the tender.

® 3.5-Now references Section 1.2 and in Attachment 1.



Changes made to document Headless CMS RFP - Appendix | (now called Attachment 1 —
Requirement specification)

Appendix | was renamed to Attachment 1 — Requirement Specification to avoid naming conflict with
Apprentices in SSA documents.

Added missing text to 1.1.4.

Expanded explanation in points 5.8.1-5.8.4.

Added documentation requirement 9 and moved security requirements from 9 to 10.

Must have requirement 8.1.2 changed from 50 to 100 active user accounts.

Increased nice to have requirement 8.1.3 for user accounts from 1500 to 6000.

Must have requirement 8.1.1 now reads “Service Level Agreement uptime of 99,9% or better “

Added must have requirement 8.1.9 and 8.1.10 pertaining to response times for error levels A
and B.

Changes made to SSA-K & SSA-D appendices

Marked in blue, directly in the documents.

Take extra note of the following addition:

2.1.2.2 Detailed plan for the establishment phase
NRK will start using the deliverable as soon as the contract is signed and does not expect an
establishment phase.
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